
 

 
 
The Bank of Mauritius (BOM) has announced additional measures to support households impacted financially by COVID-19. These 
measures for our retail customers are as follows: 
 
SUPPORT TO HOUSEHOLDS 
 

1. Mauritian households impacted by COVID-19 may request their commercial banks for a moratorium of six (6) months on 
capital repayments on their existing household loans as from the 1st of April 2020. 

2. In addition, for households earning a combined monthly basic salary of up to Rs 50,000/- the Bank of Mauritius will bear the 
interest payable for the period 1st of April 2020 to 30th of June 2020 on their outstanding household loans with commercial 
banks. 

3. For the purpose of these measures, household loans include all existing rupee loans which have been disbursed to a 
Household by a commercial bank. Overdrafts, credit cards and other credit facilities are not included. 

 
In this connection, you are requested to contact our branch near you or on below mentioned numbers or through 
e-mail at covid19@sbimauritius.com for availing this facility subject to meeting eligibility criteria as per BOM 
guidelines. 
 
For any queries, please do not hesitate to contact us on the following numbers: 
 
 (230) 5292 9282 or (230) 5863 0725 
 
 

SBI (Mauritius) Ltd is licensed and regulated by the BOM and FSC 
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