
 

 

 

     Security Alert – Protect Yourself from  

Fraudulent SMS Messages 
 

We have been alerted by the Bank of Mauritius that some suspicious SMS messages are in 

circulation and targeting individuals. These messages contain a malicious link that redirects 

to a fraudulent website designed to collect usernames, passwords and OTPs information from 

clients 

• Please DO NOT CLICK on any suspicious links. 

• Never share your online banking credentials or One-Time Passwords (OTPs) 

with anyone. 

Our bank does not request sensitive information such as passwords or OTPs via SMS or 

unverified links. If you have received such a message or suspect fraudulent activity, please 

contact our Customer Care team immediately. 

Customer Support: 404 4999 

Email: customercare@sbimauritius.com 

 

For best security practices, kindly visit our website https://mu.statebank 

Your safety is our top priority. 
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