
Communiqué 
During the sanitary lockdown period, SBI (Mauritius) Ltd will be operating below mentioned branches as from 
Monday 22 March 2021, and until further notice from 09.30 A.M. to 03.00 P.M.  

Branch Location 
Main Branch  Sir William Newton Street, Port Louis 
Quatre Bornes Branch St Jean Road, Quatre Bornes 
Central Flacq Branch Bobby Building, François Mitterand Road, Central Flacq 
Triolet Branch 8ème Mille, Royal Road, Triolet 
Mahebourg Branch Royal Road, Mahebourg 
Ebene Branch Mindspace Building, Ebène 
Global Business Branch Mindspace Building, Ebène 
Rodrigues Branch* Port Mathurin 

 
All the other branches will remain closed.  
 
*Opening hours for our branch in Port Mathurin, Rodrigues remain unchanged.  
 
Services available in these branches:  

- Cash deposit and withdrawal 

- Cheque deposit and encashment 

- Transfers 

- Cards  

Note: Interbank fees on ATMs have been waived until further notice. 
 
To protect your personal health and the health of our staff, we strongly recommend you to: 

 Avoid traveling and visiting the branch if your transaction can be delayed further.  
 Take advantage of the tools and resources for self service banking and 24/7 account access through our 

mobile app YONO SBIMU and our online banking platform. 
 To use ATMs to withdraw money and use your debit card for your purchases.  
 Follow the alphabetical order system as per the government’s protocol to get access to our branch  

A-F: Monday and Thursday 
G-N: Tuesday and Friday 
O-Z: Wednesday and Saturday 

 Wear masks and gloves and respect social distancing and follow instructions with regards to markings 
in our branches.  

Visit our website www.sbimauritius.com and our Facebook page SBI (Mauritius) Ltd for more information. 
For any query you may have, please contact our customer service on 203 4913. We thank you for your kind 
consideration. 

The Management 
21 March 2021  
 
SBI (Mauritius) Ltd is licensed and regulated by the Bank of Mauritius and the Financial Services Commission. 


